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Information on Challenging Behaviour 
Child’s name:



Date information provided:




Following your request for advice about home safety for your child with challenging behaviour, we are sending you some information from the Children's Occupational Therapy Service that we hope will be helpful. 
In order to ensure your child’s safety in various settings, behavioural management strategies and techniques are essential. You can find help and advice on behavioural management through services such as CAMHS (Child and Adolescent Mental Health Service) and the National Autistic Society (NAS). 

These information leaflets provide you with measures to help you to care safely for your child. Most of these items or alterations are not specialist equipment or adaptations and therefore cannot be provided by the Children’s Occupational Therapy service. Benefits such as Disability Living Allowance (DLA) are available to meet the additional costs of a person with a disability.  

The following areas of home safety have been enclosed to cover the difficulties that you have raised with us: 
(Eliminate those leaflet parts not applicable and this sentence)

· Bedroom Safety

· Doors Safety

· Electrical Safety

· Furniture and House Fittings Safety

· Garden Safety

· Gas, Radiators and Pipes Safety
· Kitchen Safety

· Outdoor Safety

· Sensors and Tracking Devices

· Stairs Safety

· Vehicle Safety

· Water Safety

· Window Safety


 
General Information:
· The National Autistic Society provides information, advice and services for people with Autism.  www.autism.org.uk  0845 458 9911

· Croydon CAMHS provides a community outpatient service for children and adolescents with persistent and severe mental health problems, their families, and professionals working with them. Written referrals are accepted from Croydon GPs, education, social workers, paediatricians and other professionals involved with the child. www.cahms.slam.nhs.uk 020 3228 0000
· Children’s Centres provide information and offer access to services for families with children under the age of 5 years old in their local community. Croydon Children’s Centres: www.croydoncc.com  0845 111 1100
· Kidrapt supply a range of child safety equipment and information on home safety.  www.childsafety.co.uk  01582 493 382

· Fledglings are a charity that aims to help parents and carers to find the equipment that they need for their child with a disability. www.fledglings.org.uk  0845 458 1124

· Age UK Croydon provides Handy Person Services for minor repairs and home maintenance for a reduced cost and will provide this service to families with children with disabilities. 
www.ageukcroydon.org.uk  020 8680 5450
· Croydon Equipment Solutions Ltd: You can receive specialist help and advice as well as view items at the equipment shop, open Monday to Friday, 9am to 4.45pm, at  28 Boulogne Road, Croydon, CR0 2QT. 
Tel: 020 8664 8860.
The lists of service and companies provided in these information leaflets 
are not approved lists. Croydon Council and Croydon Health Services 
accept no liability with regard to any purchases from the companies listed. 
The list of companies provided is not exhaustive.
Your questions and comments:

PALS offers assistance, advice and support for patients and their families. 

The PALS office is open to callers from 9am to 3.30pm, Monday to Friday. Telephone number 020 8401 3210.

Data Protection:

If you wish to exercise your legal right to have access to all information held about you by the Trust or would like to talk to someone about Data Protection, please contact the Data Protection Officer on 020 8401 3475.
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